Customer information as of 10/02

S D R RS SRR e
END-USER EQUIPMENT AND SERVICES SEGMENTS

§,

<G
(A) TAX PROCESSING W/\
\Y
(B) OFF-SITE IRS OFFICE MIXED
C POWER
Large Site USER
Small Site Small Site, MANAGER/
INDIVIDUAL TEAM Pipeline All Else near MSA not near MSA | BUS | TECH SUPPORT
» Works primarily » Works in groups | » Employees use » Service center, » Medium-sized » IRS offices not » Business » Primarily office-
S| outside of IRS at client sites almost no call site and IRS offices located near a » Advanced s/w based staff
‘5_ offices » May require technology or office-based located in a major metro tools (stats, » Travel
o | » Requires laptop LAN set-up, new only one app. staff who use tax major metro service area research) infrequently but
S| sDI, mobile servers, high- exclusively processing service area » Technical use SDI when
a technology speed circuits for applications » Desktop tools, they do
VPN access compilers, etc.
» Revenue Agent » Audit sites » Files » Walk-in sites » Walk-in sites » Walk-in sites » SOI » Dev. » Office-based
» Revenue Officer | » LMSB RAs » Code & Edit » Office audits » Office audits » Office audits » DORA | » Test. » Financial,
%_ » Cl agents » Appeals Field » Receipt & Cntrl | » Pipeline (ERS » Compliance » Compliance »CAD | »DBAs | budget support
£ | » LMSB Field Specialists » Tingle table » ISRP, etc.) Policy & Policy »R&A | »SAs » Mgmt, admin
S| Specialists assigned to » ACS CSRs services » Overseas staff » CAS » Program
W[ » Appeals Officers | LMSB audit sites » TEGE CAS analysis & mgt.
» TEGE RA’s » Compliance & » Front-line supp.
» Audit Attorneys Policy Svcs » Territory Mgrs.

SPECIAL NEEDS

» Special Needs employees (e.g., visually, hearing impaired, etc.)

All types of functions but primarily SB/SE and W&l

END-USER DRIVERS:

@ Primary work task Location/need @Support parameters
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Chicago Territory Map
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Chicago Territory Customers *

CUSTOMERS
Customers By Segment Customer By Business Unit
Segment Customers Business Unit Customers

Off-Site Individual 1,596 Appeals 171
Off-Site Team 650 AWSS 268
IRS Office - Large Site - Pipeline 23 Cl . 369
IRS Office - Large Site - All Else 987 Comm & Liaison 48
IRS Office - Small Site near MSA 459 Counsel 164
IRS Office - Small Site, not near MSA 152 LMSB 817
Power User - Bus 3 MITS 158
Power User - Tech 28 National HQ 9
Manager/Support 1,218 National TAS 119
Sub-Total 5,116 SBISE 1,962
Cl, Counsel, Appeals 704 TE/GE 173
Grand Total less Cl, Counsel, Appeals 4,412 W&l 858

Total 5,116

Total Excl Cl, Counsel, Appeals 4,412
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Chicago Territory Detalls

CUSTOMERS BY BUSINESS UNIT

Total

Bldg . Comm & National | National Excl Cl,

Code State City Address Appeals | AWSS Cl L efemm Counsel | LMSB | MITS HO TAS SB/SE | TE/GE | W&l Total Cowsal,

Appeals
1L0236 IL Chicago 230 S. Dearborn Street 4 13 84 12 65 124 47 1 25 411 90 85 961 808
1L0205 IL Chicago 219 South Dearborn 0 0 0 0 0 0 1 0 0 0 0 0 1 1
1L1894 IL Chicago 55 E. Monroe Street 0 19 0 0 0 0 0 0 0 2 0 1 22 22
1L2229 IL Chicago 300 S. Riverside Plaza 0 65 0 1 0 3 0 6 0 8 1 2 86 86
1L2236 IL Chicago 29 North Wacker Drive 0 0 28 0 0 0 0 0 0 0 0 0 28 0
L2245 IL Chicago 55 W Monroe 0 0 0 0 0 30 0 0 0 0 0 1 31 31
1L2238 IL Olympia Fields 3615 Park Drive 0 0 4 0 0 8 1 0 0 50 0 2 65 61
1L2201 IL Champaign 310-312 W. Church St. 0 0 1 0 1 1 0 0 0 9 0 2 14 12
IN1640 IN Merrillville 8398 Mississippi 0 0 21 0 0 2 1 0 0 37 1 2 64 43
IN0096 IN South Bend 204 South Main St 0 0 0 0 0 0 0 0 0 1 0 0 1 1
IN1658 IN South Bend 611 Lincolnway East 1 0 5 0 0 3 0 0 0 23 0 1 83 27
MI0011 Ml Benton Harbor 175 Territorial Road 0 0 0 0 0 2 0 0 0 10 0 0 12 12
L2177 IL Chicago 200 W. Adams 75 8 0 0 26 4 3 2 1 2 1 0 122 21
1L2184 IL Chicago 7601 South Kostner 0 0 8 1 0 2 0 0 0 65 0 4 70 62
1L2218 IL Schaumburg 860 Algonquim Road 0 0 3 0 0 76 1 0 0 29 2 1 112 109
1L2305 IL Vernon Hills 945 Lakeview Parkway 0 0 7 0 0 6 0 0 0 19 0 0 32 25
1L.2029 IL Rockford 211 S Court Street 0 0 6 0 0 3 0 0 0 7 0 1 17 11
1L2270 IL Morton Grove 8125-35 River Drive 0 1 4 0 0 31 3 0 0 65 0 3 107 103
L2337 IL Downers Grove 2001 Butterfield Road 2 1 23 0 0 105 3 0 0 136 1 5 276 251
1L2437 IL Downers Grove 1901 Butterfield Road 0 0 0 0 0 15 0 0 0 1 0 0 16 16
1A0027 1A Davenport 131 E 4th St. 0 0 3 0 0 7 0 0 0 22 0 3 35 32
1L2209 IL Bloomington 301 South Prospect Road 0 0 0 0 0 5 0 0 0 6 0 2 13 13
1L.2260 IL Galesburg 2060-66 Windish Dr 0 0 0 0 0 0 0 0 0 2 0 1 3 3
1L2273 IL Peoria 300 Hamilton Blvd 2 0 3 0 2 7 0 0 0 12 0 2 28 21
MNO0087 MN St Paul 316 Robert Street 3 43 20 9 14 11 16 0 14 153 28 18 329 292
MN1577 MN St. Paul 175 E. 5th Street 30 0 0 1 7 0 2 0 0 1 0 0 41 4
MN1587 MN St. Paul 2550 University Avenue 0 2 1 0 0 2 5 0 0 10 8 0 28 27
MI1859 Ml Houghton 706 West Sharron Avenue 0 0 0 0 0 0 0 0 0 2 0 0 2 2
WI1674 Wi Rice Lake 11 East Eau Claire Ave 0 0 0 0 0 0 0 0 0 2 0 0 2 2
WI1612 Wi Eau Claire 1320 W. Clairemont Ave. 0 0 3 0 0 4 1 0 0 16 0 2 26 23
WI0103 Wi La Crosse 425 State Street 0 0 0 0 0 1 0 0 0 5 0 1 7 7
MN1474 MN Brooklyn Center 6040 Earle Brown Drive 0 0 4 0 4 51 1 0 0 71 0 0 131 123
MNO0036 MN Minneapolis 212 Third Ave South 0 0 0 0 0 0 0 0 0 0 0 1 1 1
MN1551 MN Minneapolis 330 Second Avenue South 0 0 7 0 0 2 1 0 0 0 0 6 16 9
MN1565 MN Fergus Falls 220 W. Washington 0 0 0 0 0 1 0 0 0 4 0 0 5 5
MN1544 MN Hibbing 522 East Howard Street 0 0 0 0 0 1 0 0 0 0 0 0 1 1
MN1571 MN Willmar 1900 Hwy 294 N.E. 0 0 0 0 0 2 0 0 0 3 1 0 6 6
ND1337 ND Bismarck 600 2nd Street South 0 0 2 1 0 2 0 0 0 10 0 3 18 16
ND1214 ND Dickinson 235 Sims Street 0 0 0 0 0 0 0 0 0 1 0 0 1 1
NDO0014 ND Minot 100 1st St Sw 0 0 0 0 0 0 0 0 0 4 0 0 4 4
SD0001 SD Aberdeen 102 4th Ave Se 1 0 0 0 0 0 0 0 0 0 0 0 1 0
SD0040 SD Aberdeen 115 4th Ave Se 0 2 0 2 0 1 2 0 4 17 0 3 31 31
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Chicago Territory Detalls

=S CUSTOMERS BY BUSINESS UNIT (continued)
S
cO

AR Total

Bldg . Comm & National | National Excl CI,

Code State City Address Appeals | AWSS Cl T - Counsel | LMSB | MITS HO TAS SB/SE | TE/GE | W&l Total Counsel,

Appeals
MNO0015 MN Duluth 515 W First Street 0 0 3 0 0 0 0 0 0 5 2 2 12 9
MNO0049 MN St Cloud 720 St Germain 0 0 1 0 0 0 0 0 0 11 0 1 13 12
NDO0046 ND Fargo 657 2nd Ave N 1 1 4 0 1 1 2 0 4 29 3 B 49 43
NDO0008 ND Grand Forks 102 N 4th St 0 0 0 0 0 1 0 0 0 10 0 1 12 12
MN1604 MN Bloomington 2001 Killebrew Drive 0 0 9 0 0 67 0 0 0 37 0 1 114 105
MN1615 MN Marshall Ric Bldg 109 S Fifth St 0 0 0 0 0 0 0 0 0 4 0 0 4 4
MN1485 MN Mankato 209 Second St. South 0 0 0 0 0 2 0 0 0 14 0 1 17 17
MN1581 MN Rochester 21 S.W. Second St. 0 0 1 0 0 1 0 0 0 8 0 1 11 10
SD1312 SD Sioux Falls 2400-2500 E 49th 0 1 8 1 1 2 0 0 0 17 0 3 53 24
MO1833 MO Town & Country Commons | 1122 T & C Commons 0 0 13 0 7 87 0 0 0 50 16 2 175 155
MO1800 MO Sunset Hills 3636 S Geyer Road 0 0 0 0 0 4 0 0 0 17 0 1 22 22
1L2060 IL Quincy 636 Hampshire Street 0 0 1 0 0 2 0 0 0 1 0 2 6 5
MO0021 MO Columbia 608 East Cherry St 0 0 0 0 0 0 0 0 0 4 0 0 4 4
MO1741 MO Jefferson City 3702 W Truman 0 0 2 0 0 0 0 0 0 4 0 2 8 6
MO1537 MO Rolla 400 Main Street 0 0 0 0 0 0 0 0 0 3 0 0 3 3
MO1902 MO St Louis 1222 Spruce 28 96 23 9 13 2 32 0 33 160 0 618 1,014 950
1L2193 IL Fairview Hgts Executive Drive 0 0 11 0 1 8 0 0 0 24 0 2 46 34
MO1674 MO Florissant 2218-22 N Lindbergh 0 0 0 0 0 2 1 0 0 21 0 3 27 27
MO1697 MO St Louis 133 S 11th Street 0 1 0 0 0 1 3 0 0 0 0 6 11 11
1L1914 IL Decatur 306 W Eldorado Street 0 0 1 0 0 5 0 0 0 4 0 1 11 10
1L2101 IL Mattoon Wabash & 15th 0 0 0 0 0 0 0 0 0 3 0 0 3 3
1L0240 IL Carbondale S University At EIm 0 0 1 0 0 0 0 0 0 3 0 0 4 3
1L0222 IL Mt Vernon 105 S Sixth Street 0 0 0 0 0 0 0 0 0 4 0 0 4 4
1L1883 IL Olney 501 Whittle Ave 0 0 0 0 0 0 0 0 0 2 0 0 2 2
MO1857 MO Cape Girardeau 137 South Broadview 0 0 0 0 0 1 0 0 0 7 0 1 9 9
1L1995 IL Springfield 320 W Washington St 2 0 7 0 1 12 4 0 12 40 0 17 95 85
WI1542 Wi Milwaukee 310 W Wisconsin T-1 22 13 25 11 21 17 28 0 25 164 0 28 354 286
W10044 Wi Milwaukee 517 E Wisconsin Ave 0 2 1 0 0 0 0 0 0 1 0 0 4 3
WI1628 Wi Racine 6021 Durand Ave Ste 600 0 0 2 0 0 2 0 0 0 15 0 1 20 18
MI1926 Ml Marquette 1055 W Baraga 0 0 0 0 0 1 0 0 0 4 0 2 7 7
WI1594 Wi Green Bay 1920 Libal Street 0 0 2 0 0 10 0 0 0 9 1 2 24 22
WI1519 Wi Sheboygan 2108 Kohler Memorial Dr. 0 0 0 0 0 1 0 0 0 1 0 0 2 2
WI1591 Wi Waukesha 20719 Watertown Rd. 0 0 5 0 0 62 0 0 0 28 18 1 114 109
1A0035 1A Dubuque 350 W. 6th Street 0 0 0 0 0 0 0 0 0 2 0 0 2 2
WI1623 Wi Appleton 1901b E Capitol Dr 0 0 1 0 0 2 0 0 0 11 0 1 15 14
WI1545 Wi Janesville 101 East Milwaukee Street 0 0 1 0 0 0 0 0 0 2 0 0 g 2
WI1653 Wi Janesville 20 E Milwaukee St. Ste204 0 0 0 0 0 0 0 0 0 1 0 0 1 1
WI1610 wi Madison 545 Zor Shrine PI 0 0 9 0 0 7 0 0 1 13 0 3 33 24
WI1622 Wi Mosinee 10208 Park Plaza 0 0 1 0 0 3 0 0 0 14 0 0 18 17
WI11493 Wi Oshkosh 126 State St. 0 0 0 0 0 2 0 0 0 9 0 0 11 11
Total 171 268 369 48 164 817 158 9 119 1,962 173 858 5,116 4,412
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Chicago Territory Detalls

CUSTOMERS BY SEGMENT

IRS IRS IRS Oflfli?cse Grand
. . Office - Office - Office - Power Power Cl, Total
Bldg . Off-site Off-site Small Manager/
State City Address L Large Large Small ) User - User - Sub-total | Counsel, | Less Cl,
Code Individual Team . . . Site, Not support
Site - Site - All | Site Near Bus Tech Appeals | Counsel,
Pipeline Else MSA Near Appeals
MSA

1L0236 IL Chicago 230 S. Dearborn Street 308 73 9 299 0 0 0 10 262 961 153 808
1L0205 IL Chicago 219 South Dearborn 0 0 0 0 0 0 0 0 1 1 0 1
1L1894 IL Chicago 55 E. Monroe Street 0 0 0 0 2 0 0 0 20 22 0 22
1L2229 IL Chicago 300 S. Riverside Plaza 1 0 0 0 6 0 0 0 79 86 0 86
1L2236 IL Chicago 29 North Wacker Drive 9 0 0 0 13 0 1 0 5 28 28 0
1L2245 IL Chicago 55 W Monroe 0 26 0 0 0 0 1 0 4 31 0 31
1L2238 IL Olympia Fields 3615 Park Drive 41 7 0 0 12 0 0 0 5 65 4 61
1L2201 IL Champaign 310-312 W. Church St. 8 1 0 0 0 3 0 0 2 14 2 12
IN1640 IN Merrillville 8398 Mississippi 49 2 0 0 10 0 1 0 2 64 21 43
INO096 IN South Bend 204 South Main St 1 0 0 0 0 0 0 0 0 1 0 1
IN1658 IN South Bend 611 Lincolnway East 23 2 0 0 0 6 0 0 2 33 6 27
MI0011 MI Benton Harbor 175 Territorial Road 7 2 0 0 0 1 0 0 2 12 0 12
L2177 IL Chicago 200 W. Adams 28 25 0 0 16 0 0 0 53 122 101 21
1L2184 IL Chicago 7601 South Kostner 51 2 0 0 12 0 0 0 5 70 8 62
1L2218 IL Schaumburg 860 Algonquim Road 33 66 0 0 2 0 0 0 11 112 3 109
1L2305 IL Vernon Hills 945 Lakeview Parkway 22 5 0 0 5 0 0 0 0 32 7 25
1L2029 IL Rockford 211 S Court Street 11 2 0 0 0 2 0 0 2 17 6 11
L2270 IL Morton Grove 8125-35 River Drive 52 23 0 0 15 0 0 0 17 107 4 103
1L2337 IL Downers Grove 2001 Butterfield Road 119 87 0 0 38 0 0 0 32 276 25 251
1L2437 IL Downers Grove 1901 Butterfield Road 2 6 0 0 0 0 0 0 8 16 0 16
1A0027 1A Davenport 131 E 4th St. 19 7 0 0 0 7 0 0 2 35 3 32
1L2209 IL Bloomington 301 South Prospect Road 5 4 0 0 0 3 0 0 1 13 0 13
1L2260 IL Galesburg 2060-66 Windish Dr 1 0 0 0 0 2 0 0 0 3 0 3
1L2273 IL Peoria 300 Hamilton Blvd 14 7 0 0 0 3 0 0 4 28 7 21
MNO0087 MN St Paul 316 Robert Street 65 6 2 0 106 0 0 6 144 329 37 292
MN1577 MN St. Paul 175 E. 5th Street 15 7 0 0 8 0 0 0 11 41 37 4
MN1587 MN St. Paul 2550 University Avenue 10 0 0 0 10 0 0 1 7 28 1 27
MI1859 MI Houghton 706 West Sharron Avenue 2 0 0 0 0 0 0 0 0 2 0 2
WI1674 Wi Rice Lake 11 East Eau Claire Ave 2 0 0 0 0 0 0 0 0 2 0 2
w1612 wi Eau Claire 1320 W. Clairemont Ave. 16 g 0 0 0 4 0 0 3 26 3 23
WI10103 wi La Crosse 425 State Street 3 0 0 0 0 3 0 0 1 7 0 7
MN1474 MN Brooklyn Center 6040 Earle Brown Drive 59 40 0 0 8 0 0 0 24 131 8 123
MNO0036 MN Minneapolis 212 Third Ave South 0 0 0 0 1 0 0 0 0 1 0 1
MN1551 MN Minneapolis 330 Second Avenue South 6 2 0 0 8 0 0 0 0 16 7 9
MN1565 MN Fergus Falls 220 W. Washington 2 1 0 0 0 1 0 0 1 5 0 5
MN1544 MN Hibbing 522 East Howard Street 1 0 0 0 0 0 0 0 0 1 0 1
MN1571 MN Willmar 1900 Hwy 294 N.E. 5 0 0 0 0 0 0 0 1 6 0 6
ND1337 ND Bismarck 600 2nd Street South 9 2 0 0 0 4 0 0 3 18 2 16
ND1214 ND Dickinson 235 Sims Street 1 0 0 0 0 0 0 0 0 1 0 1
ND0014 ND Minot 100 1st St Sw 3 0 0 0 0 1 0 0 0 4 0 4
SD0001 SD Aberdeen 102 4th Ave Se 1 0 0 0 0 0 0 0 0 1 1 0
SD0040 SD Aberdeen 115 4th Ave Se 8 1 0 0 0 10 0 0 12 31 0 31
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Chicago Territory Detalls

CUSTOMERS BY SEGMENT (continued)

IRS IRS IRS oflf?cse Grand
. f Office - Office - Office - Power Power Cl, Total
Bldg . Off-site Off-site Small Manager/
State City Address i Large Large Small - User - User - Sub-total | Counsel, | Less Cl,
Code Individual | Team : . . Site, Not support
Site - Site - All | Site Near Bus Tech Appeals | Counsel,
Pipeline Else MSA Near Appeals
MSA
MNO0015 MN Duluth 515 W First Street 10 0 0 0 0 2 0 0 0 12 3 9
MNO0049 MN St Cloud 720 St Germain 9 0 0 0 0 2 0 0 2 13 1 12
NDO0046 ND Fargo 657 2nd Ave N 22 1 0 0 0 12 0 0 14 49 6 43
NDO0008 ND Grand Forks 102 N 4th St 8 1 0 0 0 2 0 0 1 12 0 12
MN1604 MN Bloomington 2001 Killebrew Drive 47 52 0 0 5 0 0 0 10 114 9 105
MN1615 MN Marshall Rlc Bldg 109 S Fifth St 2 0 0 0 0 2 0 0 0 4 0 4
MN1485 MN Mankato 209 Second St. South 11 1 0 0 0 3 0 0 2 17 0 17
MN1581 MN Rochester 21 S.W. Second St. 9 0 0 0 0 2 0 0 0 11 1 10
SD1312 SD Sioux Falls 2400-2500 E 49th 17 2 0 0 0 6 0 0 8 33 9 24
MO1833 MO Town & Country Commons | 1122 T & C Commons 69 65 0 0 15 0 0 0 26 175 20 155
MO1800 MO Sunset Hills 3636 S Geyer Road 15 3 0 0 2 0 0 0 2 22 0 22
1L2060 IL Quincy 636 Hampshire Street 2 2 0 0 0 2 0 0 0 6 1 5
MO0021 MO Columbia 608 East Cherry St 3 0 0 0 0 1 0 0 0 4 0 4
MO1741 MO Jefferson City 3702 W Truman 5 0 0 0 0 3 0 0 0 8 2 6
MO1537 MO Rolla 400 Main Street 2 0 0 0 0 1 0 0 0 3 0 3
MO1902 MO St Louis 1222 Spruce 58 10 10 688 0 0 0 6 242 1,014 64 950
1L2193 IL Fairview Hgts Executive Drive 29 5 0 0 6 0 0 0 6 46 12 34
MO1674 MO Florissant 2218-22 N Lindbergh 17 2 0 0 6 0 0 0 2 27 0 27
MO1697 MO St Louis 133 S 11th Street 0 0 0 0 5 0 0 1 5 11 0 11
1L1914 IL Decatur 306 W Eldorado Street 5) 4 0 0 0 2 0 0 0 11 1 10
L2101 IL Mattoon Wabash & 15th 3 0 0 0 0 0 0 0 0 3 0 3
1L0240 IL Carbondale S University At Elm 3 0 0 0 0 1 0 0 0 4 1 3
1L0222 IL Mt Vernon 105 S Sixth Street 3 0 0 0 0 0 0 0 1 4 0 4
1L1883 IL Olney 501 Whittle Ave 2 0 0 0 0 0 0 0 0 2 0 2
MO1857 MO Cape Girardeau 137 South Broadview 5 1 0 0 0 2 0 0 1 9 0 9
1L1995 IL Springfield 320 W Washington St 24 10 0 0 0 38 0 0 23 95 10 85
WIi1542 Wi Milwaukee 310 W Wisconsin T-1 78 16 2 0 135 0 0 4 119 354 68 286
WI10044 Wi Milwaukee 517 E Wisconsin Ave 1 0 0 0 1 0 0 0 2 4 1 3
WI1628 Wi Racine 6021 Durand Ave Ste 600 14 2 0 0 3 0 0 0 1 20 2 18
MI1926 Ml Marquette 1055 W Baraga 4 0 0 0 0 3 0 0 0 7 0 7
WI1594 Wi Green Bay 1920 Libal Street 10 8 0 0 0 3 0 0 3 24 2 22
WI1519 Wi Sheboygan 2108 Kohler Memorial Dr. 1 1 0 0 0 0 0 0 0 2 0 2
WI1591 Wi Waukesha 20719 Watertown Rd. 49 42 0 0 9 0 0 0 14 114 5 109
IA0035 1A Dubuque 350 W. 6th Street 2 0 0 0 0 0 0 0 0 2 0 2
WI1623 Wi Appleton 1901b E Capitol Dr 7 2 0 0 0 B 0 0 3 15 1 14
WI1545 Wi Janesville 101 East Milwaukee Street 3 0 0 0 0 0 0 0 0 3 1 2
WI1653 Wi Janesville 20 E Milwaukee St. Ste204 0 0 0 0 0 1 0 0 0 1 0 1
WI1610 Wi Madison 545 Zor Shrine PI 19 6 0 0 0 6 0 0 2 53 9 24
WI1622 wi Mosinee 10208 Park Plaza 10 3 0 0 0 3 0 0 2 18 1 17
WI1493 Wi Oshkosh 126 State St. 6 2 0 0 0 2 0 0 1 11 0 11
Total 1,596 650 23 987 459 152 3 28 1,218 5,116 704 4,412
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